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EXHIBIT 14 
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UNtTEDSTATES 
POSTAL SERVICE^ 



1. Name 



t^^^^ ^.Stf^J 



4a, Mailing Address (Street or P,0, Sox) 



EECrConl}3laitrit of Discrimination in the Postal Service ' 

<'gee InstrucSans and Prfvacy Act Statement on Reverse) 

l^-SSN ' IS.CaseNo. 

i ^^7->i!>-/^ ^7',? ! ^k Dtp a nils'' o ^ 

4b. Citv. saii«%nH TIP * j^^ ^r r *^ v T-^ — |/ o 



' 5. EmiiiJ Address • 



-^v; 



i4 



b. City. S:ais and ZIP>4 7 ~ — 

-Home Phone U ^ 7. Wodc Phone 




1 9, Grade tavel (j/SPS Bnm^es O^) 



(fdefjtfy tnstBtiation, City, Slata, andZJP*4) 



\h/oj>hin<j ion /DC' ^QO/j ^ 

13a, Nam of Your Oesignaied Representative 



j6. Homa Phone v; ' 7.Wo«kPhone 

■M^^)J-^g>>7c;?^J? {(jfoj?) ^«^:? -^.rcr/ 



10, Do You Have Veterans PnefefeiKe Eii^bflity? 
n Yes 33^ No 



^^ I^ ^ Tiiie <rf PersoiHs) Who Took ttie Action(s) You Allege Was 
Ptscnmv^itDry i> 

"Juoni-la r^Qc.i<, /^«-'^''£3q S4*:Lpf f.Vifi.nee, iL,e,v;j«. 

"'JP+.4 /^ 



13t Uaiitng Address ^it^t or fi.O. Box) ~~ 1 13d. City'staJe and 2P + 4 / ^ 



' Providing this information will authorize me Postar S avtc e to send HTioonant docum ents etecfronicaflv U^£-£~ 

1 4. Type of Iscrimin eticn You Aie AJiteging " 



IS Race fSpcCffy): 

n Coior (Sfxafy): 

Q Reiigioo {Specify^, 

D National Otigin (Speafy}i 



ESf Sex (Specify): 

STAge (40+) fSpedfyr. 

Zl Retaf (atton (Spedty Prior SEO AoMfyy, 

9 Ofsabjfity (Spedfy): 



15. Oaie on WhicJi Alleged Aa(s) 
of Discrimination Took Race 



/?uj^j./ Sv^^TiU m^hru 



Ey '^J" -^f spg^^fe acton(5) or 5itiiation(s) that resorted <n you aiteging that you beJieve you we re discrimtnated aoainst ftmati>ri riiffi^»r^ t^ :^ 

^r errctos^s or appfcants) because Of your «e. coior. r^ 

rdre or «/alerf to a prevFoua compUunt, that complBint m^y b<f ^m^ttdmL 23 CJ^.R f W-# tili^d;^^ ^ a«»9a*fan /s 






rrpe. 



Ai.y^r-f J!rUrJ^ 



18. D*G You Discuss Your Comptemtvwith a Qtspute Resotutfon Speaahsr ^ -^ " — - 

r? AVU 



or a REDRESS Mediator? 
^ Yes (Daw yot/ recervea :ha 



^Sa. Sigrature of Disoure Resolution SceoaJist 






Formal Complaint 



yi / \ ,13b. Date 



^S F,inr 2565, Viarc- XO: Pi^f zf 2) 
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Privacy Act Notice 



(*i« cortecuon of the ififonmatfon « aulhortied by th« Eqoal Empkwmcni 
Opportuoily Act Of 1972. 42 U.SC, § 2000ft- 16; the Ao« D«avn)rt«tiort irt 
&T)ptoyment Act of 1967 as amended. 29 U.SC, § 633a: tha RahttbiHatfon Act of 
1973, as amef»d«0. 29 US.C § 7943: and &(OCutiv« Ofdcr 1147a, as amended. 
This *nfonr)atTon >Mdl be used to adjudtcaie Domplainis of aJteged discrirwrtation and 
lo evaluate the effecJivenoss o* the EEO Proorafn. As a rooiine use, th» irformatiof) 
inay be dtsctassd to an appropriate governmeM agency, domestic or foreiQn, fbr 
law enforcemeni purposes: where peftinent. in a leg^ proceeding to which ihe 
USPS « a OAf\)f or haa an inierest: lo a goverrMnem agency in order lo obCan 
information relevant to a USPS deciaort concemmg employmeftt, securty 
dearartcai, contracts, licenses, grants, permits or other tef>efits; lo a government 
agency upon its requaat when relevant to ifs decision concerning employment. 
security ciearar>ces. secunty or suitability ihvestigatiortt, cont/acts, bcensss, yants 



or oth#r bwafits; to a congmsscnal office at youf raQuast; to an expert, consuftant 
or oiher parson under contract with ihe USPS to fulfdl an aoflncy iiinctjon; to the 
Federal Records Cen*er for storage; to the Office of Management and Budget for 
review of p/Wate rabef le^staiion: to an independent certified pubte accoui^ 
dunng in official a4id4 of USPS finances: to en invesffgator, adm»n«tral»ve iudoe or 
compiainta e«miner apponted by the Equal Emptoymem Opportiihity ComrmisMxx 
lor mvesUgattco of a formal EEO complaint under 29 CFR lfi14 lo the Mfirit 
Syttems Protection Board or Office of Soeaal Counsel for proceedings or 
Mtvesugations involving pensonnel practlcas and other matter wfthin mar 
^jrtsdidksn: and to a labor w^ganization as required by the National Ubor Relrtions 
Ad, Under the Privacy Ad provision, the infonnalion requested Is voluntory tor lie 
oornpiainam. and for Pcstel Service employees aid oOier witnesses. 



A. Use this torm to fife a formal compteint if you ar« an employee or 
appjfcant who believes ihat you have been dtscr^mlnated agatnst by 
Ihe Postal Service because of your race, color, religion, sex. age 
(40+), national origin, w dtsabtiity, Yoa must have presented the 
matter to an EEO dispute resolution specialist within 4S calendar 
days of the date the incident occurred or, if a peraonnej action is 
involved, within 45 calendar days of the effective dale of the action. 

B, Unless you have agreao lo extend ifie .iO-day period for an additional 
60 calendar days, you will receive a pwtice of nght to file a fonnal 
complaint within 30 calendar days from the date of yotrr first contact 
with the EEO Ofnce. You must We your formal complaint within 15 
caloodar days of the date on which you receive your notice of right to 
file. If you do not receive a notice of right to file within the appropriate 
time period, you may file a formal cofnplaini at any time thereafter, 
up to 1 5 calendar days after receiving the notice. 

C- Jf you have agreed to participate in alternate dispute resolution 
iADR). the infonnal process must be completed within 90 calendar 
days cf your first contact with the EEO office. You have a right to file 
a formal complaint at any time thereafter up to 15 calendar days 
after you have received your notice of right to file, 

D Your notice ot nght to file contains the address where your formal 
complaint must be mailed or delivered. The formal complaint will be 
deemed timety if it is received or posmnarfced before the expiration of 
the 15-day filing period, or, in the absence of a te^ible postmark, if it 
is received by mail within 5 days of the expiratfor of the filing period. 

E. The time limits tor ftting a formal complaint may be extended tf you 
show that you were prevented by circumstances beyond your control 
from timely submitting the complaint, or if you present other reasons 
considered sufficient by the Postal Service. 

F. If you need help in preparing thit form, you nrtay obtain assistance 
from a representative of your choice. You may also seek guidance 
from the dispute resioution specialist who issued you the notice of 
right to file. 

G. Your formal complaint must be in writing arui must be signed and 
dated by you or your attorney. You are entitled to a lepresentative of 
your choice at all stages of the E£0 complaint process; however, 
cniy tin attjjmey csn sign orf:c:ai E^O cocumerns on your betiaif. 

H. If your written complaint is accepted, it will be assigned to an E£0 
complaints irwestigator who will provide you with an opportunity to 
present all facts that you believe resulted In the alleged 
discrimination. The EEO complaints investigator will conduct a 
thorough review of the circumstances under which Ihe alleged 
discrimination occurred. 

i. While your complaint is under investigation, you may amend it to add 
claims that are like or related. Contact the EEO office for the address 
where your written amendment request must be mailed or defivered. 

J. You or your representative wil each be provided a copy ot the 
completed investigative file. You have the tight to request a hearing 
within 30 calendar days oi of the date you receive the investigative 
file by mailing or delivering your request to the appropriate Equal 
Ernploymeni Opportunity Commission (EEOC) DIslnct Office with a 
copy to the area Manager. EEO CompMance 4 Appeals If you are 
represented by an attorney, the 30^ay period wilf begin on the date 



your attorney receives a copy of the case file. Instead of requesting a 
hearing, you may request an agency dedsJon without a hearing ard 
the head of the agency or his/her designee wilt issue you a decisk n 
tetter with appeal rights. 

K. If you request a haanng, the EEOC will appoint an administrative 
)udge fAJ) to conduct a hearing. The AJ will notify you and the Postal 
Sen/ice of the right to seek discovery prior to the hearing to develop 
fevidence reasonably cn rr.alters relevant io tfie issues raised in the 
compiainl(s) to be heard. Attendance at ttie hearing wtll be limited to 
persons the adnninistrat*ve judge deieimines have direct knowledge 
relating to the compiainL Hearings are pan of me investigative 
process and are ckiaed to the public. 

L. FoltowTr»g the hearing, the AJ will send you and the agency a copy of 
the hearing record, induding the transcript and his/her decision. Th5 
head of We agency, or tiis/her designee, will review the entire recor^i, 
induding the transcript, and will determino whether or not ^d 
implemenl the AJ's decision, You wiir receive ttw agency's 
notification of final action within 40 days of the date the agenc/ 
receives the AJ's decisfoo. If the agency's final action will not fully 
knptement the AJ's decision, the agency must appeal to the EEOC. 
A copy of the Postal Sen/ices appeal wiH be attached to your 
notification of final action. 

fvi. It you are not satisfied wUh the decision of the AJ, or the agency's 
final actkx) on the dedsion, you have the right to appeal within 3(1 
calendar days after receiving ncCficailor* of the agancy's final action 
Your appeal must be mailed lo the EEOC al the foUowtng address: 

EEOC 

OFFICE OF FEDERAL OPERATIONS 

PO BOX 19648 

WASHINGTON DC 2003S-9S4fl 

N. instead of filing an appeal of the agency's final action to the EEOC's. 
Office of Federal Operations (OFO). you may file a civil action in ar 
appropriate U.S. District Coun within 90 caJerwiar days of your 
receipt ot the agency*s final action. 



0, 



You may also file a dvil action in an appropriate U.S. distrid court: 
afler 180 calendar days have passed from the data you fifed the 
complaint, if the ttnai agency action tits no; been issued ana an 
appeal has not been filed; within 90 days of receipt of the OFO's 
dedsion on your appeal; or after 180 days have passed from the 
date you filed your appeal with the OFO, if there has been nc 
decision issued on ttiat appeal. 

P. Spedal statutory provisions in the Age Discrimination tn Employment 
Act of 1967, as amended, 23 U.S.C. % 633a. relate to age 
discriminatfon. The Public Law sets forth the right to by-pass the 
administrative complaint processing procedure and tile a dvil actwn. 
For additianal information, contact the EEO office. 

Q. Under the Equal Pay Act. you have the right to file a dvil action 
without exhausting the administiative procedures. 

R. You must keep the EEO complaint processing office aware of your 
cun-ent maiing address at all times. Failure to notify the EEO 
complaint processing office and the EEOC ol an address change 
could result in ttie dismissal of your complaint. 



PS Fonn 2565, March 2001 {P^g& 2 of 2) 



FomiftlCompbitnt 
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Mk2ooaoV5^-o3 



#16* EXPLAIN THE SPECIFIC ACTION <S) OR SITUATION (S) 

On Saturday, August 24, 2002, 

I began performing an additional duty working in the U,S. 
Postal Store that was not in line with my limited medical 
restrictions duty. I am a limited duty employee because of 
an on the job back injury I received while on duty in 
November 1996. In accordance with my on the job injury, the 
Department of Labor Form CA-17 Duty Status Report states, 
to safely and effectively perform this duty my medical 
restrictions require that I have a chair with back support 
and that my feet must not dangle, no prolong standing for 
no more than 30 minutes without a break totaling not more 
than one hour per day, and with other restriction (see 
attached). Ms. Juanita Mack, Acting Finance Supervisor, 
was aware of these restrictions prior to giving me this 
assignment. After working for approximately four Saturdays 
I was told on October 5, 2002 that I could not sit while 
assisting customers. Prior to Lhis I was sitting with a 
pillow to my back and a drawer as a footrest, soas to be 
accommodated and to perform the duty and remain gainfully 
employed without violating my restrictions. Due ro the 
lack of not having the proper chair and foot support this 
aggravated my back injury, causing me greater pain and 
having to go to the doctor and be off from work. On 
October 5, 2002 I was i:cld by Ks. Elizabeth (Betty) 
Hammond, Caucasian Acting Station Manager, in the presence 
of Ms. Mack that I could not sit while serving customers. 
Ms, Hammond then told me that we no longer have any work 
for you and demanded that I leave the premises immediately 
or she would call the police. She further srated that I 
was not to return on Monday, October 7, 2002 to my 
regularly assignment duties of passport processing which I 
have been performing since detailed on December 16, 1996. 
These duties are in compliance with my restrictions* Ms. 
Hammond has made derogatory statements to me as well as to 
others regarding injured employees on several occasions, r 
have been mistreated and discriminated against by Ms. 
Hammond and Ms* Juanita Mack. Because of my on the job 
injury, I am unable to perform the duties that they would 
like me to in the manner that they want. 



!Sffi 



Case 1 :05-cv-aTB??-PLI^ DocuTinent S-XT^ Tiled 03/tT/200e Page 5 of 7 





#16. CONTINUATION 
COMPARISONS 

i, Alice Thompson, Female/Full Tim€/T6 Window Clerk/Ko 
physical or mental disability, was treated differently 
than I when on September 25, 2002, there was a 
situation of closing out finance. I was asked by Ms. 
Mack to close out finance, then was told by her net to 
because Ms. Hammond want Ms. Thompson to, since Ms. 
Thompson was on the overtime desire list. Prior to 
chis date I have closed out finance by myself numerous 
occasions. Although ray closing out would have been 
within my eight (8) hour duty tour, Ms. Hammond chose 
Ms. Thompson to do close which placed her into penalty 
overtime because she had already worked 2 hours 
overtime prior to reporting for her scheduled time of 
duty. 

I. Kelvin Adams, Male/Full Time/No physical or mental 
disability/Not 40 years of age, was trea-ed 
differently than I when on October 1, 2002, I 
voluntary asked Ms. Mack if I could assist with the 
finance close out since the window service where Mr. 
Adams was working was extremely busy. This is for the 
good of the window service Mr. Adams could remain on 
the window and I would do the close out so the 
dispatch coulci be ready on time. Ms. Mack answered 
that Ms. Hammond said no, she does not want ycu to 
close out with no reason given. Later Ms. Mack began 
to close out with Mr. Adams completing it. This put 
Mr. Adams in overtime, which if I would have closed 
out finance the closeout it would have been within my 
eight hour tour and would not have made the dispatch > 

delayed. ' 

5. Linda Wright -Warrick, Female/Distribution/Window ! 

ClerK/No physical or mental disability, was treated 
differently than I when I was consistently temporarily 
detailed told to lobby direct. Ms. Wright-Warrick was 
required to process passport applications on my 
scheduled days off or in my absence. During my 
absence she was only required to do passport 
applications and was not required to do lobby direct. 
Although we perfcrm.ed the same duties processing 
passport applications. 

Poimrt Comprint 
PiW*Jk|.of_|ltf, 

2 I 
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#16, CONTINUATION 

4, Reginald Jones, Male/Full Time/Window Clerk/No 
physical or mental disabiliuy, was treated differently 
than I when on/ about June 2002 - September 2002 his 
basic duties was to assist in the Lobby Direct and Box 
Section. On many occasions I was told by management to 
go assist in Lobby Direct while Mr, Jones already was 
performing in that capacity, I would comply only to find 
that I was clearly not needed. Often after assisting in 
the lobby I immediately was sent back to the lobby which 
violated by restrictions for standing^ walking to find, 
again, that I was not needed there. While during 
passport applications or other clerical duties such as 
certified, second-notices, etc., I was told to go Lobby 
Direct. Clearly consistent harassment. In addition to 
doing passport applications I was already assisting in 
the lobby between customers by doing money orders and 
selling stamps. 



FoffnarComptairtf 
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UNITEDSTATES 
POSTAL SBRVICEt, 



Notice of Right to File Individual Complaint 



TO: Mama (First, Ml, Lasi) 



;n^-tu ^^<,riJ 



Re: Case No. 



This notice will attest to the fact that on , 



LA-C^ n^^^A^ 



^ki Pr^ooO^<r^n:}^ 



. 1 advised you of the actiona laken concerring 



the alleged discrimination that you brought to my attention. If the matters that you raised dtJ ring the preHx>mplainT processing stage have not 
t>een resolved, you ttave the light to file a fofmal complaint within 15 csiendar days of the date you r«SUUiOM^|f|0|n% If you decide to 111a a 
format complain^ your comptaim must be put In wtiting and signed by you or your attorney, if you retavied riHeSoflfifi^egffl^ 
you wtth PS Form 2565^ E£0 ComplMint of QtMcrkninMtkm in the Po9t»t Serncm, fcv this purpose. Your oonolaint must be defiOered to: 

P OFFICEOFEEO COMPLIANCE & ^ ^ ' •:- > 

' APPEALS PHOCF<;c,,r^ 

CAPITAL METRO OPERATIONS ^^AL Mm(i%& 

PO BOX 1730 '^ 

ASHBURN VA 20 146- 1 730 



"■On$ 



J 



Your compiainl will be deemed timely fited if it Is received at this address before the expiration of lie 15-day filing period, or i^ it bears a postmark 
that is oaied before the expiration of thd filing pericxl. in tlie absence of a legible postmark, h must be rwcetved by mail within b calendar days of the 
expiration of thetTlirg period. 

An EEC discrimmatioo comptamt can be processed only if the comptainant alleges he or she has been discriminated against on Ihe basis of race. 
cx)lor. religion, sex, age (4CH). national origin, disability or retaliation for past EEO acUvity. In addftion, courts have ruled the complainant ha-*j the 
burden of presenting evidence which woukJ give rise to an inference of discrimination, A complaint must contain Ihe fbltowing information; 

(1) Your name, address, position, and level; 

■ tf you change your address, you have a regulatory rsguirement to immediately report the change to the Manager, EEO Compliance and 
Appeals, in your area, (/fyau am ampioyad at Postai SeiyicB H^aOquarfBn, a HBacfquartafS Fiatd Unit or by thB Po&tat tnspectfon Service, 
you shoufd notify the EEO Appeets Rewew Speciatist at Postal Sen/ice Headquartefs,} 

(2) The specific action or matter complained of, the date of occunence, and the names of the official(s) who toolc the alleged discriminntorv 
action at rssue in this complaint: 

(3) The specific type of discfiminatlon alieged* e.g., race - Afiicari American, sex - female, eta; 

■ If you allege disabitlly discrimination, the aUegad disabUJty must be more than a temporary condition. 

■ If you allege age discrimination, you must have been at feasi 40 years of age on th« date the alleged discriminatory action occurred, 

(4) A brief statement of the facta that led you :o believe you were discriminated against and the names of similarly situated individuate whom you 
believe were treated differently than you. 

■ If you allege a failure to accommodate a disability or your rnSgion. you must explain the accommodation sought and wwhy you sought it. 

■ It you allege retaliation, you must show a connection between the action at issue In Ihe cwnptaint ytHj are filing and your past EEO activity. 
You must also show that when the alleged discriminatory action at i&sue in this complaint occurred, the management who took the airJon 
was aware that you had previously engaged in protected activity. 

(53 The name of the EEO Dispute Resolution Specialist who provided you with this notice and the date you recofved this Notice of Right to Fno, 



Priv-icy Act Notice 



Privacy Act Notice. The collection d this trformai'iott is Aulhori2»d by th« Equ«f 
Employment Opportunrty Ad of td72, 42 US-C. % 200Qa-16; tb« Ago 
OiscnfTM nation tn E«tipJoym»m Act of 1967, as anwndttd, 29 U.S.C. % 633a: th« 
RehabiJitAton Act of 1973. as amended. 29 USX. § 794*; «rtd Executive Ordw 
i'*478, A$ amended. This^ infbntialion wiN tw mad to adjudioai* oompUinSs of 
alleged divcnminatton »id to ewaiList« f\9 effect^veoess of ire EEO program. As a 
routine uv«. this mformation may be o«dos«d to an appropnate government 
agency, domestic or foreign, for aw anforcan^fit purposes; where pertinent, in a 
]«;aJ proceeding to which the USPS is a party cr has an tntarest to a government 
agarvcy n order lo obtain inforrDalion relevant to a USPS dec*ion conoBming 
ernptoymeni. s«cunry clearar^Cos. contracts, bcenses. grants, pem^ of other 
benefits: to a governrT>ent agency ocon jts raQuest whon relevant to is decision 
concent in g empioytrwnU secjnty ciearancas. security or aultabitity invastigaltcna. 



contracts, licenass. grants or other benefrts; to a congressional offica at your 
raquaat; to an expert, oonsuttarc, or other person unoer conlrad wtm the USPS Id 
lUfiH an agency tunctcn: to the Federal Records Center fof storage; lo the Cfltee of 
Management and Budget tor mvww of pnvata relief lagtslabon: to an indecencent 
ceftifiad pubHc accountant dunng an official audit ol USPS finances: to an 
investigator^ atfrrumslraliw judge of OM^Iaints axamiher appomtsc by the Equal 
Employment Opportur% Commission tor investigation of a formal EEO co.i>pUv)t 
under 29 CFR 1614; lo (he Merit Systems Pnotaction eoard or Office of S^eo^ 
Counsel for procaedtngi or investigations involving personnel pracbca^ an .j other 
;ti^t»rs within thetr jurisdiction: and to a labor organizabon as rttquifad oy Ihe 
National Labor Relations Act. Under the Pnvacy Act provision, tfle Jf>ro»maricjr 
nluntafy for the complainart. and for Postal Service emplovese and 
otherj* -^ ' 




Signature of Di&pufe Resolution Specialist 



Dare Issued 

v/3/ 



Dtspute Resolution Speciaifst tfyeu are mailing this Notice, 

PS Form 2579-A, March 2001 



